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Quick Start Guide
Welcome to the district outreach toolkit for the new SchoolMessenger app – a collection of resources designed to help you drive adoption of the SchoolMessenger app in your community.
In this toolkit, you’ll find resources and templates you need to communicate to parents and community members about the benefits of the SchoolMessenger app.
Everything You’ll Find in This Toolkit:
FAQs
Your community will probably have some questions about the SchoolMessenger app (especially if they currently use InfoCenter), so we’ve developed three “frequently asked questions” guides for each major group of app users – district administrators, teachers, and families. The Teacher and Families FAQs come in a full-color, two-page, front-and-back PDF format that can be easily printed and/or distributed as-is, as well as a Microsoft Word format that can be customized to your specifications before distribution. Suitable primarily for districts that have used InfoCenter, or – with edits to the Word files – to districts new to a SchoolMessenger app.
Press Release Template
Notify local news organizations about the new SchoolMessenger app and get the word out to the broader community with this detailed, completely customizable press release template. Suitable for districts that have used InfoCenter or are new to a SchoolMessenger app.
HTML Email Template
To help you encourage adoption of the app among parents and guardians, we’ve created an HTML email template to help you notify families about the new app, explain why it’s useful, and tell people how to download it. This text can be customized to your needs. Suitable for districts that have used InfoCenter or are new to a SchoolMessenger app.
Website Announcement Text
Similar to the HTML email template text, this content helps you explain the features and benefits of the SchoolMessenger app to your school community and can be customized to your liking. Suitable for districts that have used InfoCenter or are new to a SchoolMessenger app.
All of these resources are designed to help make rollout and promotion of the app as easy and painless as possible. With these resources, you can implement a multi-channel campaign that builds awareness about the SchoolMessenger app and drives adoption among community members. Take advantage of these resources and watch parent and community engagement rise.
If you need further assistance at any time, please contact your account manager or reach out to our support team. We’re only a click or a phone call away.
Call us anytime at 1-888-527-5225 or contact us at www.schoolmessenger.com/contact
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