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Introduction

The Presence Accessibility Checker allows you to check the content you are creating for any possible
accessibility issues such as images that are missing alt text, text that is unreadable and more. When enabled, the
Accessibility Checker is available for all editors on your site whether you are editing content, creating alerts,
setting up form templates or any other changes that incorporate an editor.
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[Education starts at school and continues at home. There are plenty of things that you, as parents, can do at home to
help your child along a strong developmental path. Here are some helpful tips to give your child an advantage at home,,
fwhich will transfer to the classroom.

Read, Read, Read
Reading is an important cognitive function for children to learn. Take every opportunity you can to read with your

lchild. Make the kitchen, living roem, and their bedrooms, into “reading zones” and devote some time every day to

reading short stories, homework, or anything that is particularly challenging for them.

3 Note: If you do not see the Accessibility Checker on your site and you wish to use it, please contact our support
team for assistance.

What the Accessibility Checker Covers

The Accessibility Checker covers a wide range of possible accessibility issues that may occur with your content.
The tests look for things like missing labels, deprecated HTML tags that are not accessible and other common
issues that can arise when creating content.

You can find a full list of the rules covered at https://dequeuniversity.com/rules/axe/4.4.

Please be aware that the while the Accessibility Checker is able to check for a wide range of possible violations, it
does not test for every possible accessibility issue. Some possible issues may also require you to manually
evaluate whether the flagged accessibility rule is being properly followed or not.

Using the Accessibility Checker

With the Accessibility Checker enabled, whenever you are using an editor in Presence, the content you are
working with will be checked by the Accessibility Checker. Any issues that are detected will be flagged and a
message will appear at the top of the editing window.

To see the violations that have been flagged, click the 9 icon. Please note that you must click the icon in the
toolbar rather than the one that appears in the warning message.

A window will open summarizing the violation(s) that have been detected.
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| Check for accessibility issues | Close |

1 Accessibility Violation

Possible or Indeterminate Violations:

1. Elements must have sufficient color contrast - SERIOUS

1. [Fi]

Click Fix for a given error to see more details and information on how to resolve the issue.

Check for accessibility issues Close

Issue: Elements must have sufficient color contrast More details
Impact: SERIOUS
HTML:

<span style="color: rgb(242, 242, 242);":Reading is an important cognitiwve
function </span:

This issue requires a manual change using the text editor toolbar buttons. If no
tool can fix the issue, you may need to use the “Wiew HTML' button on the text
editor.

Solutions:

« (serious): Element has insufficient color contrast of 1.11 (foreground color:
#f2f2f2, backaround color: #ffffff, font size: 12.0pt {16px), font weight:
normal). Expected contrast ratio of 4.5:1

In the expanded message, you will see the following information:

Issue: A description of the issue being flagged. You can click the More Details link to learn more information on
why the issue is being flagged and the reason the particular accessibility rule exists.

Impact: Depending on what the accessibility violation is the impact will be listed as Critical, Serious, Moderate, or
Minor.

HTML: The specific HTML where the accessibility issue is found.

Fix: Below the HTML you will see information on how you can fix the issue. In some cases (such as an image
missing alt text) you will see an option that allows you to fix the problem directly within the Accessibility Checker.
Otherwise, you will be told that you will need to fix the issue manually. Depending on the issue being described

you may be able to fix this using the editor toolbar options, or you may need to switch to HTML and resolve the
issue within the code itself.

Solutions: What is being flagged and what the expected requirement is to pass the check.
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Fixing Flagged Issues

When you click Fix for a problem, you may be able to fix the issue within the Accessibility Checker or you may
have to fix it directly withing the editor. Once you click Fix you will see one of two things.

| Check for accessibility issues | Close

1 Accessibility Violation

1. Images must have alternate text - CRITICAL

1. [Fi

Fixing Problems Within the Accessibility Checker

With some issues, you will be able to take an action directly within the to resolve the issue. In the screenshot, you
can see the option to Add ALT text.

| Check for accessibility issues | | Close |

Issue: Images must have alternate text More details
Impact: CRITICAL

HTML:

<img

src="/UserfFiles/Servers/Server_12953106/Image/Events/Fall¥20Fest%202021.png"
style="">

Solutions:
« (critical): Element does not have an alt attribute
« (serious): aria-label attribute does not exist or is empty

« (serious): aria-labelledby attribute does not exist, references elements that
do not exist or references elements that are empty

« (serious): Element has no title attribute

« (minor): Element’s default semantics were not overridden with role="none"”
or role="presentation”

Take the action that is required and apply it (such as clicking Apply Alt Text).
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| Check for accessibility issues | Close |

Issue: Images must have alternate text More details
Impact: CRITICAL

HTML:

<img
src="/UserFiles/Servers/Server_12953106/Image/Events/Fall%2@Fest%282821.png"
style="">

Add ALT text

alt text: |Attendees enjoying Fall Fest celebration

| Apply Alt Text || Cancel |

Solutions:

« (critical): Element does not have an alt attribute
« (serious): aria-label attribute does not exist or is empty

* (serious): aria-labelledby attribute does not exist, references elements that
do not exist or references elements that are empty

» (serious): Element has no title attribute

« (minor): Element’s default semantics were not overridden with role="none"
or role="presentation”

Fixing Problems Outside the Accessibility Checker

Some fixes cannot be fixed within the accessibility checker itself. For these instances, after clicking Fix you will be
told that you must fix the issue in the editor and given some information to assist you in doing so.

| Check for accessibility issues | Close

1 Accessibility Violation

Possible or Indeterminate Violations:

1. Elements must have sufficient color contrast - SERIOUS

L i)

For fixes that need to be addressed within the editor, you can click Close or Back to adjust the flagged item.
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| Check for accessibility issues | Close |

Issue: Elements must have sufficient color contrast More details
Impact: SERIOUS
HTML:

function </span®

editor.

Solutions:

normal). Expected contrast ratio of 4.5:1

<span style="color: rgb(242, 242, 243);":Reading is an important cognitive

This issue reguires a manual change using the text editor toolbar buttons. If no
tool can fix the issue, you may need to use the "View HTML button on the text

= (serious): Element has insufficient color contrast of 1.11 {foreground color:
2f2f2f2, background color: ffffff, font size: 12.0pt {16px), font weight:

Confirming Issues are Resolved

The checker continues to monitor the content you are working with in real time so as soon as you fix a violation, it

will be removed from the list of violations being flagged.

Once there are no issues remaining, the warning message will stop being displayed. You can still click the 6 in
the editor when the warning is not being displayed, but it will tell you that there are no errors found.

| Check for accessibility issues | Close |

0 Accessibility Violations

Publishing Content

While you are able to publish your content even while one or more accessibility issues are being flagged, we

strongly recommend that you review and resolve any issues that are being detected.
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